


PAYMENT & TREATMENT TIME:

1

It should be noted that payment is for the therapist’s time not
just hands on treatment.

This time may be divided between hands on treatment time, clinical
record keeping. External reports and correspondence may incur
additional charges which will be invoiced for. Individuals who require
extra time for e.g. changing, hoisting, and extra support in the pool
may use allocated time quicker due to requiring two staff.

Sessions may be delivered in the form of double sessions where two
therapists will work with one individual. E.g. if one person has 2 hours of



NOTICE PERIOD FOR HOLIDAYS

Holiday and breaks may be taken and associated costs are based
on a sliding scale depending on notice given - see below.

Amount of notice given Percentage cost of entire session
which will be invoice for

4 weeks or more 20%

3-4 weeks 40%

2-3 weeks 60%

Less than 2 weeks 100%

Missed sessions with no notification 100%

TERMINATION OF TREATMENT

Treatment sessions may be stopped by the individuals/on behalf of individual
by relevant carer. A 28 day notice must be given prior to the end of
treatment sessions. Any sessions which fall within the 28 day notice period but
are not taken up by the individual will still be invoiced for.

If you fail to attend sessions for 4 weeks consecutively without notification we
will assume you no longer wish to receive treatment and will take this as your
28 notice period of termination of treatment, you will be invoiced the full
amount for these sessions. Your treatment will cease after the fourth week of
missed sessions and you will not be invoiced for any sessions following this
date.

DISCLAIMER:

The therapist reserves the right to change treatment modalities or refuse
treatment based on sound clinical judgment or if treatment is
contraindicated at any time.

Any violence or aggressive behaviour (physical or verbal) from those with
capacity to understand their actions towards staff, equipment, or others will
not be tolerated and will result in the immediate removal of treatment and
the immediate termination of future treatments.







