Quality and Market
Management Team

—m—— i — A gy oy p—

S [ ‘W-mm.”r”’»”;'—';afﬂru—uf - i e e T —— S
T e e e
S e LTS e D e e U e SR B ez










3



%



%

"% $

(+-

% $



%

%



%

©» H

%

%

%



>







People are protected from abuse or the risk of abuse, including financial abuse and the safe handling of

their medication. People are supported and needs are met in line with MCA and DoLs / DoLiC

requirements.
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Standard Three: People who use services are supported by competent staff:

People are supported and cared for by competent staff who are suitably recruited and sufficiently inducted
















6% 4

%

%

%

6 '6 >6 E #E










Summary of Findings

| Positive Feedback
- Support plans are person centred and provide detailed information about the person’s routines and preferences while at the centre
- Staff spoke positively of their experience of working at the day service and said that they felt supported by the management team.
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